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3 NEW TREASURE VALLEY LOCATIONS FOR YOUR CONVENIENCE!
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Boise Emerald Road

Meridian Unity Health

Meridian Ten Mile

Erica Bunnell, PT, DPT, Cert. MDT  
(erica@rehabauthority.com) 

Norwood Professional Plaza
6560 Emerald Street, Suite 122, Boise, ID 83704

Ph: 208-322-4344 / Fax: 208-322-4644

Rebekah Chapman, PT, DPT, Cert. MDT 
(bekah@rehabauthority.com)   

745 South Progress Avenue
Meridian, ID 83642

Ph: 208-895-0309 / Fax: 208-895-0311                

Chuck Riddle II, PT, DPT, Cert. MDT 
(chuck@rehabauthority.com) 

3140 West Milano Drive, Suite 100  
Meridian, ID 83646

Ph: 208-895-0022 / Fax: 208-898-9308
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NEW HENDERSON, NV & FARGO, ND LOCATIONS!
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Henderson, NV

Fargo, ND

Carrie Gillis, PT, DPT  
(carrie@rehabauthority.com) 

866 Seven Hills Drive, Suite 103
Henderson, NV 89052

Ph: 702-558-3100 / Fax: 702-558-3130

Eldon Johnson, PT, DPT 
(eldon@rehabauthority.com) 

Chris Kraemer, PT, MPT 
(chris@rehabauthority.com) 

3170 43rd Street South, Suite 101  
Fargo, ND 58104

Ph: 701-277-8448 / Fax: 701-277-8668

3170 43rd Street South, Suite 101  
Fargo, ND 58104

Ph: 701-277-8448 / Fax: 701-277-8668

PATIENT SUCCESS STORIES

Parker’s Story - Eagle Clinic
“�My Success Story! I loved coming to physical therapy every day. The atmosphere here is so friendly and caring and they 
really care about how you are feeling when you walk through the door. The staff here is very educated and experienced. 
They really help you through your recovery and want you to not come back, but in a good way! I would recommend 
RehabAuthority to all my friends and family and anyone I come into contact with! Thanks all of you for helping me get 
back to being me!”
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Andrea’s Story - Nampa Clinic
“�I so appreciate Bekah! I called her asking to come back for a follow up treatment on my  
shoulder, Not only did she welcome me back with open arms and an open heart, but she is  
still my cheerleader. She encourages me when I am discouraged, celebrates milestones with  
me, and lets me cry when I need to. 
Bekah knew I was anxious about meeting with an orthopedist, so she stepped in on my behalf.  
She made the initial contact, explained my situation to the doctor, and even volunteered to  
sit with me during my appointment. It’s those personal touches that made me know Bekah is  
truly vested in my success and healing as well as my well being as a person. Thank you Bekah!”

Bruce’s Story - Overland Clinic
“�The RehabAuthority staff at Overland was awesome. They were very supportive and very  
helpful at setting goals for me to reach. I came in for therapy on my lower back. I could feel my  
back getting progressively stronger each week. I am now competing in lower back competitions  
on the weekends and am only one win away from my pro card! 
Thank you RehabAuthority! You are all great people - God Bless!”

Dolores’s Story - Kuna Clinic
“�Thank you all for your inspiration on my behalf. Kristi, you always greeted me with a smile and asked how I was doing.  
You also shared a story or two for our encouragement and laughter. 
Erica, you often stepped in when Rocky was busy and never made me feel uneasy or helpless. You treated me as one of 
your own. Conversation with you was a delight. 
Rocky you really are a “sweetheart”! You know what you are doing and your care of me was phenomenal. When I was up, 
you worked me hard. When I was down, you were there for me with words of encouragement, especially during the  
dreaded knee stretches. 
I really thank God that Kevin brought RehabAuthority to Kuna just so it was there for me and my needs. God Bless you all as 
you help so many. You will probably never know the extent of your contribution to this community and to me personally.”

Freeda’s Story - Woodruff Clinic
“�My experiences with RehabAuthority began when I entered their doors with extreme pain in my neck, left shoulder, back 
and left arm, having just been released from the hospital after 6 days on a morphine pump with no doctor’s diagnosis. 
I spoke with Jeanette Lark and her professionalism, knowledge and caring attitude, really put me at ease. Jeannette  
diagnosed the problem as a bulging disk in my neck. She started a regimen of treatment which progressively eased  
my pain. 
I religiously did my exercises and with the encouragement of Jeanette and the wonderful staff members, I am a success 
story - I have no pain! Way to go RehabAuthority!!”

Jerry’s Story - Eagle Clinic
“�I started treatment at your Eagle Road location in mid May for low back, left hip and knee treatment as a result of a fall in 
March. This was the second time I have required your expertise. Most of the pain and discomfort has disappeared. I have 
learned various exercises that I hope will keep me in better shape and avoid similar problems in the future. 
I want to especially thank Tyler, Adam, Niki, Cala, Ashley and other staff members for their professionalism and attention  
to my health needs.”

Pam’s Story 
Homedale Clinic

 “I want to thank Hilary; 
PT, for the excellent job 
she did. I came in with 
a lot of leg pain. After 
working with physical 
therapy, I am now pain 

free in my leg. And I 
know what to do to 

stay pain free. Thanks 
for your great work!”

N E W S L E T T E R

#12
Ju ly  2011

i s s u e

PATIENT SUCCESS STORIES CONT.



(Pg 4 of 4)

Rebekah’s Story - Nampa Clinic
“�After beginning my treatment at another therapist’s office, and having a pain wrenching  
experience there, I questioned whether or not physical therapy was for me. My injury pain  
was nothing compared to the pain caused by that therapist. Mark Conlin suggested I try  
RehabAuthority - Bekah and Krystal are amazing! Not only did they build my confidence in  
them (quickly), but they also built my confidence in my ability to overcome injury. 
Now that my course of therapy is complete, I feel good as new. Even better than that, is that  
I have the knowledge they gave me to prevent new injuries, and keep myself strong. 
I love that I am well, and got to make new friends in the process!”

Ken’s Story - Overland Clinic
“�Physical Therapy has helped with my back pain. This was my first time in 35 years that I’ve  
had physical therapy for my back pain. Recovery that usually takes a month or more has been  
cut to 2 ½ weeks to 3 weeks. 
I have changed my mind about physical therapy and would recommend RehabAuthority.”

Justin’s Story - Homedale Clinic
“�Can you place a value on life? What kind of value of life is it when you cannot even reach a can  
of green beans on the shelf? What price would you pay to be able to pick up your child, dog or  
even clean your house? These are questions that I never thought of before 11/15/09. It was that  
day, that my value of life was brought to my attention. I started the road to recovery at the Homedale RehabAuthority  
and I am now able to reach higher than I thought was possible. The group of professionals at RehabAuthority show such 
care and compassion for those that have lost their value of life, that the road to recovery is complete and healthy. I never 
thought raising a stick above my head and standing in the corner of the room could be so hard and would make me pass 
out. I thought all hope was lost and that finally I was defeated. Then I met Heather, Maleta and Matt and all was not lost. 
RehabAuthority and the professionals that work there gave me back my life. Can I place a value on life? Yes. It’s just too  
bad I waited until I got in an accident to figure it out.”

Bill’s Story - Vista Clinic
“�With some anxiety, I walked into RehabAuthority three and a half months ago with some hope and high expectations  
that I can get some relief from low back and sacral pain. I was greeted each visit and I always felt that I was important  
to the staff. 
Physically, I feel much, much better. My pain is down to a manageable level, I have great flexibility, and my sitting  
tolerance has really improved. 
I feel like I developed a friendship with Stephen and the staff. Every question was answered and I feel like Stephen took  
a special interest in my conditions, even collaborating with physicians, and other physical therapists. 
The clinic is a class act! I am considering taking steps to continue use of the facility. 
I thank everyone who helped me during the last three and a half months.”

Rhonda’s Story - Woodruff Clinic
“�I have enjoyed everyone, the caring and professionalism is outstanding. I cannot say enough  
good things! Thank you for seeing me through some rough emotional times. I will miss everyone.  
Thank you!”

Bruce’s Story 
Overland Clinic

 “Thanks to Matt, Hilary, 
and Jeff, I have been 

able to resume my life 
without back pain. I 
will now be able to 

enjoy my kids sporting 
activities again, and 
most importantly be 
able to continue the 

gym which I have not 
been able to enjoy 

for the last two years. 
Thanks Again.”
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