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Front Office Coordinator (FOC) at our Caldwell Clinic.
We have an immediate opening for a FOC at our Caldwell Clinic. The FOC position is one of  
the most enjoyable positions in our company. As the FOC you are the first point of contact  
with our patients. We are looking for someone who enjoys working with the public, has  
excellent data entry and organizational skills. The FOC coordinates the daily schedule, 
authorizes and confirms insurance benefits, and ensures that our patients have  
PERFECT visits in our clinics.

We will be holding a Hiring Seminar at the Caldwell Clinic, Monday, October 17th at 6:00pm.
Please fax or email a resume to: (208)288-0424 or adminassistant@rehabauthority.com 

We look forward to meeting you!

Become a RehabAuthority fan!

New Treasure Valley Location!

Job Opening at RehabAuthority

Caldwell Clinic
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Matt Smith, PT, DPT , Cert. MDT, OCS
(matt@rehabauthority.com) 

Jared Simonson, PT, DPT 
(jared@rehabauthority.com) 120 East Pine Street  

Caldwell, ID 83605

Phone: 208-454-5142 
Fax: 208-454-5148
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Eagle Road celebrates it’s 10 year Anniversary!
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It’s a Carnival!
to help celebrate our Eagle Road Clinic’s 10th Anniversary!

BSU game ticket giveaway! 
BSU vs UNLV

Receive Airfare, 3 Nights at the Luxor  
Hotel and Tickets to the Game!

where:
RehabAuthority

5520 North Eagle Road
Boise, Idaho 83713

when:
Thursday

October 20th, 2011
3pm - 7pm

 Carnival Games • Prizes • Bounce Houses • Cotton Candy • BSU Game Ticket Giveaway

PATIENT SUCCESS STORIES

Dwight’s Story - Boise Clinic
“�A few months ago I experienced pain in my lower back and when turning my head to the right while my neurologist 
analyzed me, I feared the possibility of surgery but to my surprise the diagnosis was physical therapy. Right away I 
knew where I wanted to go and asked for RehabAuthority! The reason is simple: they are the BEST! Outstanding service, 
knowledgeable therapist who are committed to their craft and all that with a pleasant engagement style, Of course 
they are led by the extremely successful Nikki Walker who sets the standard that all therapist follow. It was great to see 
my loving crew of Lisa, Cala and Jennifer. I also received awesome office Management from Ashley as well. But I was 
really impressed by a new partner: Tyler Burcham who took on my case with incredible focus, commitment, dedication 
that blossomed into a beautiful friendship. Because of this staff, my final results exceeded not only my first day here but 
also the results from 2007! I recommend RehabAuthority to anyone needing physical therapy.”

Dolores’s Story - Kuna Clinic
“�Thank you all for your inspiration on my behalf. Kristi, you always greeted me with a smile and asked how I was doing. 
You also shared a story or two for our encouragement and laughter. 

Erica, you often stepped in when Rocky was busy and never made me feel uneasy or helpless. You treated me as one of 
your own. Conversation with you was a delight. 

Rocky you really are a “sweetheart”! You know what you are doing and your care of me was phenomenal. When I was 
up, you worked me hard. When I was down, you were there for me with words of encouragement, especially during the 
dreaded knee stretches. 

I really thank God that Kevin brought RehabAuthority to Kuna just so it was there for me and my needs. God Bless you 
all as you help so many. You will probably never know the extent of your contribution to this community and to me 
personally.”
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PATIENT SUCCESS STORIES

Nicki’s Story - Woodruff Clinic
“�I learned so much about how the strengthen my abdomen and back. I was taught strengthening exercises, strategies 
and stretches to alleviate my pain. I will be able to carry the knowledge I gained into my everyday activities. Jeannette 
was very willing to accommodate my activities with the exercises she prescribed.”

Kameron’s Story - Kuna Clinic
“�Well, I don’t really know what to say! This place has been such a great help for me! My knee was in a lot of pain and you 
guys really helped to make it better. Not only did help me get better but RehabAuthority is also a fun place to come to. 
Erica, thanks for helping me get better and making it a fun process. Rocky; no matter how much of a “wimp “you are at 
benching, and even though you lost to me at arm wrestling, you will always be a stud in my book! And to top it all off, 
you guys have the best receptionist!! 

Thanks for everything! It’s been great! See you again soon!!”

Pricilla’s Story - Nampa Clinic
“�Prior to coming into RehabAuthority, I had had pain in my back and pinching in my legs for about 3 years. It would 
come and go at times, but left its mark on some of my favorite hobbies and family life. I was unable to run and play  
with my kids; I missed out on skipping with my daughter and interpreting crawling with my son. The feeling was  
devastating. I finally had to do something about my pain and saw my doctor. The day he referred me to  
RehabAuthority, my life made a dramatic change. They completely understood my pain and lead me through  
amazing sequences of stretching and exercises. Within weeks, I was doing things that I had never thought possible…     
I ran my first mile without losing feeling in my leg; I flew kites and skipped with my kids. The change was dramatic and 
life changing and RehabAuthority made that possible!”

Jake’s Story - Eagle Clinic
“�My experience was amazing. Tammy was an awesome lady, I’m sure she has a nice family, including a daughter who is 
extremely attractive. Tyler was a beast! He is now my role model for all time; a hockey playing physical therapy monster. 
Ashley was very funny, and she gave me candy and cookies which probably isn’t the best thing after that sort of  
workout but I love to satisfy my sugar addiction, so thanks Ashley. Nikki…well yeah. Nikki was cool too. She gave me 
something to complain about and actually did help me heal my knee. I don’t know Cala that well, but thanks to Cala  
for never putting me through what the others did..Ha-ha…CALEB WAS SICK!!!!!HE SHOULD BE IN MY BAND! HE’S  
AWESOME!!! All in all, it was fun and did help me a lot. My legs are stronger than they’ve ever been and now I’ll be  
able to play hockey forever. But don’t ever make anyone do the ping pong ball thing again. That constitutes cruel and 
unusual punishment. But I’m still going to break my leg or skull or something to come back to meet Brittany and to  
talk more. We always had really deep conversations….Later peeps!”

Richelle’s Story - Woodruff Clinic
“�I couldn’t stand the pain any longer so I went to the Doctor. He informed me that I have degenerative disk disease and 
degenerative facets disease and spondylilothesis. L-3,4 and 5. He gave me no options; I would need surgery within the 
year. The pain would ensure I would be back for that surgery. My pain that day was at 8. 

I called my family doctor and asked him for options, he told me to start physical therapy at RehabAuthority. I thought 
he and the therapists were insane exercising my painful back didn’t seem like a good idea. Today is my “graduation” 
day - my last day at therapy. I have been coming for three months. I even do the exercises at home and I am PAIN FREE!  
I work, I play, I enjoy knowing that the doctors were wrong!!! But you guys ROCK!!!!”
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